Student Support Council Meeting Agenda

Date: February 24", 2025 / 1:30 — 3:00 pm / Location: In-person:
M226 Chair: Danielle Hoffman Co-Chair: Josh Aman / Recorder: Isaiah

MEMBERSHIP Lee

[ Bethany Day — Student Rep O Isaiah Lee

[ Sarah Jones — Student Rep [ Mayla Morgan

[ Josh Aman — Chair Elect [ Elizabeth Sauber

[ Jennifer Anderson — Vice-Chair [ Yesenia Kozak

1 Angela Armen ] Casey Sims

[ Summer Baber — Vice-Chair Elect [ Aundrea Snitker

[ Joan Jagodnik [ Danielle Hoffman — Chair
[ Jessica Kissler U Paul Allen

Present: An “X” indicates present at the meeting and an empty box indicates absent.

Guests: Ashley Sears

Topic/ltem Discussion Materials/Upcoming

Committee Business

Welcome / Connection Meeting Operations Document
e Reminder of Meeting Operations

Summer Baber e Meeting Operations Document (attached right) The Cougar Pause PDF

15 Minutes e Oversight Updates; Cougar Pause PDF (attached right)

1:30-1:45

Policy Update e Policy example for review

e Application for membership ready; selection process TBD
e General updates
o Charter group established

Jennifer Anderson
15 Minutes
1:45-2:00
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https://webappsrv.clackamas.edu/committees/SSC/meetings/AdditionalDocuments/Student%20Support%20Council%20Operations%20Handout.pdf
https://studentclackamas.sharepoint.com/sites/SharedGovernanceOversightGroup/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSharedGovernanceOversightGroup%2FShared%20Documents%2FGeneral%2FCougar%20Pause%20Equitable%20Framework%2FCougar%20Pause%20%2D%20CCC%27s%20Equity%20Framework%2Epdf&parent=%2Fsites%2FSharedGovernanceOversightGroup%2FShared%20Documents%2FGeneral%2FCougar%20Pause%20Equitable%20Framework&p=true&ga=1

Holistic Student Support
Follow-up

Danielle Hoffman and Josh
Aman

20 Minutes

2:00-2:20

“CCC employees confidently and consistently connect students to
the services they need.”
o Confirm approach through combination of both Specific
Services self-rating and & Scenario-based rating.
o Next Steps: Service Director support with survey
development related to their areas.
o Timeline: This academic year (spring), through summer/fall
in-service?
o Subcommittee (Paul, Joan, Danielle)
“Students’ ease of access to services is improved”
o Confirm approach and add questions to Spring term EYES

survey.
=  Notes from our last meeting on Student Ease of
Access
=  Miro board

o Next Steps: Summer & Josh to gather student feedback to
ensure alignment with our sorting or need for adjustment.

o Timeline: Spring EYES survey in early May; Questions
defined for Ashley by the end of winter term.

o No subcommittee needed.

Review Belonging from
EYES

Ashley Sears
30 Minutes
2:20-2:50

Holistic Student Support Priority Indicator: “Students’ sense of
belonging and connectedness to CCC is increased.”

Community Feedback /
Wrap Up

All
10 Minutes
2:50-3:0

Confirm meeting times for spring term (complete survey live).
Designated time for non-members to share and provide feedback.
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https://studentclackamas.sharepoint.com/sites/StudentSupportCouncil/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FStudentSupportCouncil%2FShared%20Documents%2FHolistic%20Student%20Support%2FStudent%20Ease%20of%20Access%20%2D%20Sorting%2Epdf&parent=%2Fsites%2FStudentSupportCouncil%2FShared%20Documents%2FHolistic%20Student%20Support&p=true&ga=1
https://studentclackamas.sharepoint.com/sites/StudentSupportCouncil/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FStudentSupportCouncil%2FShared%20Documents%2FHolistic%20Student%20Support%2FStudent%20Ease%20of%20Access%20%2D%20Sorting%2Epdf&parent=%2Fsites%2FStudentSupportCouncil%2FShared%20Documents%2FHolistic%20Student%20Support&p=true&ga=1
https://miro.com/app/board/uXjVLoT7S0w=/?share_link_id=204394452557

